Local Advice and Support Services 

Local infrastructure organisations that provide advice and support to the voluntary, community, faith and social enterprise sector across Cheshire East are currently looking at how they can work together more effectively and how the services they deliver to frontline organisations could be improved. 

We would welcome your views on this and ask that you spend a few minutes completing this short survey
	1
	Which of the following organisations have you received support from in the last 12 months? (please select all that apply)



	
	Youth Federation

	
	Cheshire and Warrington Learning Together

	
	CVS Cheshire East

	
	Cheshire Community Action

	
	CHAWREC

	
	The LGF

	
	The Pre-school learning Alliance

	
	The Social Loan Fund

	
	Network for Europe

	
	Disability Information Bureau

	
	Disability Resource Exchange



	
	


	2
	 Which of the following services have you used in the last 12 months (tick all that apply) and which will you need in the next 1-3 years

	
	
	Used in last 12 months
	Future Need

	
	Employment or HR issues
	
	

	
	Administration
	
	

	
	Fundraising
	
	

	
	Marketing and promotion
	
	

	
	Commissioning / tendering / procurement
	
	

	
	Contract or project management
	
	

	
	Governance (constitutions, group management etc)
	
	

	
	Policies and procedures
	
	

	
	Volunteer good practice
	
	

	
	Recruiting volunteers
	
	

	
	Other ..
	
	

	
	

	3
	Are you able to access advice and support in the areas that you have identified above?

	
	Yes
 FORMCHECKBOX 


No
 FORMCHECKBOX 


Don’t know
 FORMCHECKBOX 


	
	

	4
	If there was a charge for this service would you still have used it?

	
	Yes
 FORMCHECKBOX 


No
 FORMCHECKBOX 


Don’t know
 FORMCHECKBOX 


	
	

	
	If YES what would you have regarded as a reasonable charge?

	
	Please state amount      


	
	

	5
	How do you prefer to access advice and support?

	
	     


	
	

	6
	Have you previously had any difficulties in accessing advice and support? If yes, please state below how you think access to advice and support services could be improved.

	
	     



	
	

	7
	Are there advice and support services that are not currently available that your organisation would benefit from being able to access?

	
	     


	
	

	8
	Is there any comment you would like to make?

	
	


Thank you for completing this survey.
